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Phasing Out of 3G

What’s happening and why?

As companies expand 5G service and networks, they are phasing out the networks serving 3G,
which have been around since 2002. Ending 3G will open more airwaves to the faster, more
reliable 5G networks. This is not the first time this has happened. When LTE/4G became
available in 2009, companies ended 2G.

What devices are affected?

e Mobile phones from 2012 or earlier (including flip phones, pre-2012 smartphones), older
home security systems, smartwatches, medical devices, and medical alert bracelets.

e Any device that relies on 3G or old LTE/4G networks that do not support HD voice to
make calls or connect to others.

e There’s no master list, but some examples of phones that will stop working include the
Apple iPhone 5 or earlier and the Samsung Galaxy S4 or earlier.

When is this happening? Where do | find more info?
The short of the long of it: now. Companies o AARP article (from Oct 2021,
have already started to roll back service on 3G available in Spanish)

networks. Smaller carriers, such as Cricket, e FCC article (available in several
Boost, Straight Talk, and several Lifeline mobile languages!)

service providers, utilize the major companies’

networks.

Who do | contact?

¢ Reach out to your phone or other

Dates that major phone companies will
completely shut off their 3G networks:

« AT&T- February 2022 company for more information.

e Sprint/T-Mobile o Ask about upgrading your device
o Sprint 3G: March 31, 2022 to a newer one that supports
o Sprint LTE: June 30, 2022 4G/LTE and/or 5G.

o T-Mobile 3G: July 1, 2022
e Verizon- December 31, 2022


https://www.att.com/support/article/wireless/KM1324171/
https://www.t-mobile.com/support/coverage/t-mobile-network-evolution
https://www.verizon.com/support/knowledge-base-218813/
https://www.lifelinesupport.org/
https://www.fcc.gov/document/fcc-adopts-report-and-order-emergency-broadband-benefit-program-0
https://www.fcc.gov/document/fcc-adopts-report-and-order-emergency-broadband-benefit-program-0
https://www.fcc.gov/document/fcc-adopts-report-and-order-emergency-broadband-benefit-program-0
https://www.fcc.gov/document/fcc-adopts-report-and-order-emergency-broadband-benefit-program-0
https://www.aarp.org/home-family/personal-technology/info-2021/phone-companies-ending-3g-service.html
https://www.fcc.gov/consumers/guides/plan-ahead-phase-out-3g-cellular-networks-and-service
https://www.fcc.gov/consumers/guides/plan-ahead-phase-out-3g-cellular-networks-and-service

