
Illness Plan and Clean-Up Procedure 
Keep these procedures available and provide to the Health Inspector upon 
request. 
 
These are specific ac,ons employees must take to minimize the spread of 
contamina,on and the exposure of employees, consumers, food, and surfaces to 
vomitus or fecal ma;er. 
 
Vomi,ng and diarrheal accidents should be contained, and the area sani,zed using 
the following recommended steps: 

1. Isolate the area: Remove ill employees or clients from the area. 
2. Establish a perimeter of 4-5 feet: (FDA recommenda,on) outside of the visible area 

of spla;er, to account for the se;ling of aerosols created when the ma;er was 
expelled. Also, work from the outside of the circle to the inside to prevent spreading 
the contents. 

3. Wear personal protec,on: Put on disposable gloves, masks, aprons, and bonnets. 
Disposable shoe covers are recommended but swabbing the sani,zing solu,on on 
the bo;om of shoes prior to leaving the area of contamina,on is sufficient. 

4. Absorb: Pour ki;y li;er or other absorbent material on contaminate. 
5. Scoop: Using a small, disposable shovel, or disposable towels scoop contaminate into 

trash bag and seal. 
6. Sani,ze: Use ¾ cup concentrated or 1 cup regular of chlorine bleach to a gallon of 

water to mop up the area with a disposable mop. 
7. Dispose: Place mop, and protec,ve clothing in trash bag and seal.  

Transfer to dumpster. 
8. Ensure the affected area is adequately ven,lated (the chlorine bleach solu,on can 

become an irritant when inhaled for some individuals and can become an irritant on 
skin as well). 

9. Properly Wash Hands – if possible, take a shower and change clothes. 
10. Discard any food that may have been exposed in the affected area. 
11. Document the informa,on of the person(s) who was ill with an incident report. 

Informa,on such as: name, address, age, and travel history (i,nerary of last few 
days), and a 3-day food consump,on history should be included. 
 

Include informa,on such as: the loca,on of the incident, the ,me and date, 
and procedures of the cleanup process. Keep the informa,on on file for at 
least a year. 
Note: The informa,on may be useful for the Health Department’s 
inves,ga,on. 
Refer to Norovirus poster for pictured instruc,onal informa,on. (Follows) 


